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0 QC ha Ocha Hardware Warranty

** No Refund and Returns**

Items Period
Cash Drawer (MK420) 12 Months
Printer Lan 80 Model C300H 12 Months

** Warranty Period varies according to the machine condition which will maximum at 12 months **

Terms and Conditions
Within Warranty Period Coverage

e Free check-up (Checking for the root cause of problem and estimate cost in case that repair
needed)
e Free machine repairing fee (Not included the parts fee)
e Free shipping back to the customer after fixed (The customer will be responsible for shipping fees
when shipping to headquarters)
e Repairs will take 7 - 10 business days (Start counting from the day that the item arrives at
headquarters)
***In case that Adapter was damaged or there are some traces that the wire was bitten, customers will be

responsible for any fees that would incur.

Out of Warranty Coverage

e Internal and external parts that were damaged or lost by the customer (except damages occurred from the
Software).

e There are some physical damages such as burns, cracks, scratches or distortions.

e There are some stains on the device due to the inappropriate care such as rust, oil, and watery stains.

e There are stickers or traces of stickers that are not Ocha stickers.

e The machine is damaged from external factors such as power shortage, high voltage.

e There are some signs showing that the machine was fixed incorrectly, caused the damage or defective.

e If there is any marking permanently written down directly on the machine, it will automatically be out of warranty.

Service charges after warranty period

e The customer will be responsible for shipping fees when shipping to headquarters.

e Repair and parts fee will be up to the assessment of the headquarters.

e If the customer decides later to not repair, the customer will have to be responsible for the check-up fee and return
fee, which will be up to the assessment of the headquarters.

How to pay for Customer Service Shopee Help Center
Ocha Software Subscription Facebook Inbox @OchaPOS Warranty Details
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Terms and Conditions

No ok wDd

—_

Device Period
Sunmi D2s 12 Months
Sunmi D2s Plus 12 Months
Sunmi T2 Dual Screen 12 Months
Sunmi Refurbished 3 Months
Sunmi V2 3 Months
Sunmi Blink 3 Months
Adapter Sunmi 30 Days

Coverage Within Warranty Period

Customers can ship the devices to headquarters for claims (Free shipping back to customer after repair but shipping
fees to the headquarters is not covered)

Free repair fees subjecting to Ocha’s conditions (Not including shipping fees to the headquarters, equipments and parts
that is damaged by the customer)

If the device is damaged within Ocha’s conditions and cannot be repaired, Ocha will replace the device with the same
model (subjecting to Ocha’s warranty conditions). Customers will be informed in advance.

Repairs will take 7 - 10 business days (Start counting from the day that the item arrives at headquarters)

If any problems occur with the device within 7 days of receiving, Ocha will replace the device with the same model
(subjecting to Ocha’s warranty conditions).

Coverage starts from the date that the customer receive the device

A video proof upon receiving and unpacking the device is required for claims

**No Refund and Return under all conditions**

Cases where the Warranty is Voided
If any Internal or external parts or equipment are lost or damaged by the customer, customers will be responsible for any

repair fees incurred subjecting to Ocha’s conditions (except repair and part fees that occurred because of the Software).
There are some physical damages such as burns, cracks, scratches or distortions.

There are some stains on the device due to the inappropriate care such as rust, oil, and watery stains.

There are stickers or traces of stickers that are not Ocha stickers.

The machine is damaged from external factors such as power shortage, high voltage.

There are some signs showing that the machine was fixed incorrectly, caused the damage or defective.

If there is any marking permanently written down directly on the machine, it will automatically be out of warranty.

Service charges after warranty period

The customer will be responsible for shipping fees when shipping to headquarters.

Repair and parts fee will be up to the assessment of the headquarters.

If the customer decides later to not repair, the customer will have to be responsible for the check-up fee and return fee,
which will be up to the assessment of the headquarters.

How to pay for Customer Service Shopee Help Center

Ocha Software Subscription Facebook Inbox @OchaPOS Warranty Details




